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This course provides students with skills to use a
person centred approach to assist with personal
care, based on client individual care plans, to assist
with their personal care and encourage
independence and well-being. Students who
demonstrate competency in all units of competency
will be granted a full nationally recognised
Certificate III qualification.
 
We train our students to build skills in making
judgements in relation to individual support in
aged care as well as taking responsibility for their
contributions to people’s lives.
 
Our students demonstrate a range of factual,
technical, procedural and theoretical knowledge of
the concepts and practices required to provide
person-centred support.
 
The course combines both theory and practical
training, with the bulk of the learning and
assessment in the workplace where learners will be
practising newly acquired knowledge through
delivery of skills in areas relating to personal care,
assisting people to maintain independence in their
home of choice and provide welfare and support
services to assist some of the most vulnerable
people in the community.

CHC 33015
CERTIFICATE III IN 
INDIVIDUAL SUPPORT
(AGEING)
CRISCOS 0101159

DURATION:
52 WEEKS

(INCLUDING 12 WEEKS HOLIDAYS)

COURSE DESCRIPTION: ENQUIRY FOR
INTAKES DATES AND

COURSE FEE

COURSE ENTRY
REQUIREMENTS

FOR INTERNATIONAL STUDENTS

18 years at the commencement of the course.
Australian Police Clearance Check required.
Have a reasonable level of physical fitness to
practice manual handing.

International Students are required to have 

An Upper Intermediate level certificate from
ELICOS; OR
Completed at least 6 months of study in an
Australian educational institution; OR
Galaxy College accepted English tests.

English:

IELTS 5.0 level or equivalent; OR
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SUBJECTS/UNITS OF 
COMPETENCY:
There are thirteen (13) units of competency in this
course:

Read the Galaxy College International
Student Handbook at
www.galaxycollege.edu.au for full details of
fees; charges; refund policies and other
important information;OR
send email to info@galaxycollege.edu.au; OR 
WhatsApp to +61 406 175 712

 
UNIT CODE
CHCCCS015
CHCCCS023
 
HLTAAP001
CHCLEG001
HLTWHS002
 
CHCCOM005
 
CHCDIV001
CHCAGE001
 
CHCCCS011
CHCAGE005
 
CHCCCS025
 
CHCHCS001
 
HLTAID003

UNIT TITLE
PROVIDE INDIVIDUALISED SUPPORT
SUPPORT INDEPENDENCE AND
WELLBEING
RECOGNISE HEALTHY BODY SYSTEMS
WORK LEGALLY AND ETHICALLY
FOLLOW SAFE WORK PRACTICES FOR
DIRECT CLIENT CARE
COMMUNICATE AND WORK IN HEALTH OR
COMMUNITY SERVICES
WORK WITH DIVERSE PEOPLE
FACILITATE THE EMPOWERMENT OF
OLDER PEOPLE
MEET PERSONAL SUPPORT NEEDS
PROVIDE SUPPORT TO PEOPLE LIVING
WITH DEMENTIA
SUPPORT RELATIONSHIPS WITH CARERS
AND FAMILIES
PROVIDE HOME AND COMMUNITY
SUPPORT SERVICES
PROVIDE FIRST AID

MODE OF DELIVERY:

ASSESSMENT
METHOD:
Written Knowledge Assessments,
Projects, Case Studies, Practical
Demonstrations and Assessor
Observations.

WORKPLACE
ASSESSMENT:

observation by the assessor.
student completion of workplace
logbook.
completion of third-party
supervisor reports.

Assessment during the student's
work placement includes:

CHC 33015 CERTIFICATE III IN INDIVIDUAL SUPPORT(AGEING) - GALAXY COLLEGE

Face to face on campus for 20
hours per week plus 10 hours per
week self-study during term time
and a 120 hour structured work
placement.
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CHC 43015
CERTIFICATE IV IN 
AGEING SUPPORT
CRISCOS 0101158

COURSE DESCRIPTION
Our Certificate IV in Ageing Support course is
designed for international students seeking to work
in; working in; or who have studied in the Aged
Care sector; as well as people with care or
community service experience looking to advance
their skills. This qualification address work
primarily in residential facilities, or homes within
defined organisation guidelines and service plans.
 
During the course you will learn to carry out
activities related to maintaining an individual's
wellbeing through personal care and other activities
of good living. You will also learn to provide
services to individuals with complex needs, and
work with groups of older people.
 

ENQUIRY FOR

INTAKES DATES
AND COURSE FEE

DURATION:

52 WEEKS
(INCLUDING 12 WEEKS HOLIDAYS)

COURSE ENTRY
REQUIREMENTS

FOR INTERNATIONAL STUDENTS

18 years at the commencement of the course.
Australian Police Clearance Check required.
Have a reasonable level of physical fitness
to practice manual handing.

International Students are required to have
IELTS 5.5 level or higher with no band less
than 5.0; OR
An Upper Intermediate level certificate
from ELICOS; OR
Completed at least 6 months of study in an
Australian educational institution.

English:
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PATHWAYS
Including: CHC52015  Diploma of Community
Services and CHC43015 Certificate IV in Ageing
Support and selected Higher Education Pathways.
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SUBJECTS/UNITS OF
COMPETENCY:
There are eighteen (18) units of competency in this course:

Read the Galaxy College International
Student Handbook at
www.galaxycollege.edu.au for full details of
fees; charges; refund policies and other
important information;OR
send email to info@galaxycollege.edu.au; OR 
WhatsApp to +61 406 175 712

 
UNIT CODE
CHCCCS023
 
HLTAAP001
CHCLEG003
 
HLTWHS002
 
CHCCCS011
CHCAGE001
 
CHCAGE005
 
CHCADV001
 
CHCAGE003
 
CHCAGE004
 
CHCCCS006
 
CHCPAL001
 
CHCCCS025
 
CHCDIV001
CHCPRP001
 
HLTAID003
HLTHPS006
CHCMHS001
 

UNIT TITLE
SUPPORT INDEPENDENCE AND
WELLBEING
RECOGNISE HEALTHY BODY SYSTEMS
MANAGE LEGAL AND ETHICAL
COMPLIANCE
FOLLOW SAFE WORK PRACTICES FOR
DIRECT CLIENT CARE
MEET PERSONAL SUPPORT NEEDS
FACILITATE THE EMPOWERMENT OF
OLDER PEOPLE
PROVIDE SUPPORT TO PEOPLE LIVING
WITH DEMENTIA
FACILITATE THE INTERESTS AND RIGHTS
OF CLIENTS
COORDINATE SERVICES FOR OLDER
PEOPLE
IMPLEMENT INTERVENTIONS WITH OLDER
PEOPLE AT RISK
FACILITATE INDIVIDUAL SERVICE
PLANNING AND DELIVERY
DELIVER CARE SERVICES USING A
PALLIATIVE APPROACH
SUPPORT RELATIONSHIPS WITH CARERS
AND FAMILIES
WORK WITH DIVERSE PEOPLE
DEVELOP AND MAINTAIN NETWORKS AND
COLLABORATIVE PARTNERSHIPS
PROVIDE FIRST AID
ASSIST CLIENTS WITH MEDICATION
WORK WITH PEOPLE WITH MENTAL
HEALTH ISSUES
 

MODE OF DELIVERY:

Face to face on campus for 20
hours per week plus 10 hours per
week self-study during term time
and a 120 hour structured work
placement.

ASSESSMENT
METHOD:

Written Knowledge Assessments,
Projects, Case Studies, Practical
Demonstrations and Assessor
Observations.

WORKPLACE
ASSESSMENT:

observation by the assessor.
student completion of workplace
logbook.
completion of third-party
supervisor reports.

Assessment during the student's
work placement includes:

CHC 43015 CERTIFICATE IV IN AGEING SUPPORT - GALAXY COLLEGE
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This Qualification reflects the roles of community
services, case management and social housing
workers involved in the managing, co-ordinating
and/or delivering of person-centred service to
individuals, groups and communities.
 
At this level, workers have specialised skills in
community services and work autonomously under
broad directions from senior management. Workers
are usually providing direct support to individuals or
groups of individuals. Workers may also have
responsibility for the supervision of other workers
and volunteers and/or case management; program
coordination or the development of new business
opportunities.

CHC 52015
DIPLOMA OF 
COMMUNITY SERVICE
(CASE MANAGEMENT)
CRISCOS 0101157

DURATION:
104 WEEKS

(INCLUDING 24 WEEKS HOLIDAYS)

COURSE DESCRIPTION: ENQUIRY FOR
INTAKES DATES AND

COURSE FEE

COURSE ENTRY
REQUIREMENTS

FOR INTERNATIONAL STUDENTS

18 years at the commencement of the
course.
Australian Police Clearance Check
required.

 

International Students are required to have
IELTS 5.5 level or higher with no band
less than 5.0; OR
An Upper Intermediate level certificate
from ELICOS; OR
Completed at least 6 months of study in an
Australian educational institution.

English:
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PATHWAYS
Including: CHC52015  Diploma of Community
Services and CHC43015 Certificate IV in Ageing
Support and selected Higher Education Pathways.
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SUBJECTS/UNITS OF
COMPETENCY:
There are sixteen (16) units of competency in this course:

Read the Galaxy College International
Student Handbook at
www.galaxycollege.edu.au for full details of
fees; charges; refund policies and other
important information;OR
send email to info@galaxycollege.edu.au;
OR 
WhatsApp to +61 406 175 712

 
UNIT CODE
CHCLEG003
 
HLTWHS004
CHCDEV002
 
 
CHCDIV003
CHCCOM003
 
CHCPRP003
 
BSBWOR501
 
CHCCCS004
CHCCSM005
 
CHCCSM004
 
CHCCSM006
 
CHCMGT005
 
BSBADM502
BSBWOR502
CHCCCS007
 
BSBPMG522

UNIT TITLE
MANAGE LEGAL AND ETHICAL
COMPLIANCE
MANAGE WORK HEALTH AND SAFETY
ANALYSE IMPACTS OF SOCIOLOGICAL
FACTORS ON CLIENTS IN COMMUNITY
WORK AND SERVICES
MANAGE AND PROMOTE DIVERSITY
DEVELOP WORKPLACE COMMUNICATION
STRATEGIES
REFLECT ON AND IMPROVE OWN
PROFESSIONAL PRACTICE
MANAGE WORK PERSONAL PRIORITIES
AND PROFESSIONAL DEVELOPMENT
ASSESS CO-EXISTING NEEDS
DEVELOP,FACILITATE AND REVIEW ALL
ASPECTS OF CASE MANAGEMENT
COORDINATE COMPLEX CASE
REQUIREMENTS
PROVIDE CASE MANAGEMENT
SUPERVISION
FACILITATE WORKPLACE DEBRIEFING AND
SUPPORT PROCESSES
MANAGE MEETINGS
LEAD AND MANAGE TEAM EFFECTIVENESS
DEVELOP AND IMPLEMENT SERVICE
PROGRAMS
UNDERTAKE PROJECT WORK

MODE OF DELIVERY:
Face to face on campus for 20
hours per week plus 10 hours per
week self-study during term time
and a 120 hour structured work
placement.

ASSESSMENT
METHOD:
Written Knowledge Assessments,
Projects, Case Studies, Practical
Demonstrations and Assessor
Observations.

WORKPLACE
ASSESSMENT:

observation by the assessor.
student completion of workplace
logbook.
completion of third-party
supervisor reports.

Assessment during the student's
work placement includes:

CHC 52015 DIPLOMA OF COMMUNITY SERVICES(CASE MANAGEMENT)- GALAXY COLLEGE
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To enrol please contact our Admissions Officers:
 

Phone: (02) 8005 0010 
Email: info@galaxycollege.edu.au

Or visit our website : www.galaxycollege.edu.au 
to submit an enquiry or enrolment request.

 
Contact the College for any promotions or price updates.

COMMUNITY SERVICE
TRAINING

ENROLMENT NOW

GALAXY COLLEGE

Galaxy College +61 406 175 712 WeChat


